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Analysis of Influencing Factors of Campus Express Quality for Students” Perception Gap
—Research on Campus Express Market in Guangzhou
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[Abstract] The huge campus express market has focused on a large number of private express enterprises but the
competition is fierce and intermingled. This paper establishes the evaluation index system of express service quality from three
aspects of customer expectation quality minimum requirement quality and perceived quality and a questionnaire was designed
according to the service characteristics of private express enterprises and the focus of students” attention. Through AHP and fuzzy
comprehensive evaluation we find out the factors that affect the quality of express service and consumer perception and construct
the evaluation model of express service quality. Finally The paper put forward suggestions and measures to enhance the campus
express service overall satisfaction that combined Internet plus sharing economy.
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